UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG THQ XUONG Doc 1ap - Tw do - Hanh phuc

$6:227 /UBND-VP
VIv nang cao chét lrgng hoat dong Tho Xwong, ngay 23 thang 4 nam 2024

ciia Bo phan mot cira cac cap

Kinh gri:
- B0 phan Mot cura phuong;
- Cong an phuong
- Céan b, cong chirc chuyén mon phuong.

Thuc hién cong van s6 1236/UBND-VP ngay 17/4/2024 ctia Cha tich UBND
tinh Béc Giang vé nang cao chét lugng hoat dong cua BO phan Mot ctra cac cép. bé
nang cao chét luong hoat dong Bo phan Mot cira phudng, Chu tich UBND phuong
yéu cau cac bd phan, don vi (nhu néu trén):

1. Tap trung nang cao chat lugng phuc ngudi dan, doanh nghiép; tang cuong
Ky luat, Ky cuong hanh chinh trong thuc thi cong vuy; thuc hién nghiém Quy tac
ung X cua nguoi lam viéc tai Bo phan mot cua.

2. Van phong HDND-UBND lam dau méi ra Soat, cap nhat thi tuc hanh chinh
méi ban hanh, stra ddi, bo sung, bi bai bo tai cac quyét dinh céng b danh muc tha tuc
hanh chinh vao ma QR da duoc xay dung thuoc pham vi, chic nang quan ly cia
nganh dé niém yét céng khai theo quy dinh va thuc hién niém yét cong khai dam bao
thi tuc hanh chinh duoc cap nhat day du, thuong xuyén khi c6 thay doi.

3. Day nhanh tién d6 sé hoéa hd so, két qua giai quyét thu tuc hanh chinh
theo dung quy dinh tai Nghi dinh sé 45/2020/ND-CP ngay 08/4/2020 va Nghi
dinh s6 107/2021/ND-CP ngay 06/12/2021 cua Chinh phu va chi dao cia Chu
tich UBND tinh tai Cong vian s 2000/UBND-NC ngay 22/4/2023 vé viéc sb
hoa hd so, két qua giai quyét tha tuc hanh chinh va tai cau trc quy trinh, thuc
hién thu tuc hanh chinh trén mai trudng dién t, bao dam nguoi dan khdng phai
cung cap lai thdng tin khi thuc hién thu tuc hanh chinh tai cac cap chinh quyen
Gan trach nhiém s héa voi qua trinh thuc thi nhiém vy, tiép nhan giai quyét tha
tuc hanh chinh cua tat ca can bg, cong chtrc. Tang cuong Viéc tai st dung dit liu
s6 hoa dé don gian hoa thu tuc hanh chinh, dich vu cong cho ngudi dan ciing nhu
tang nang suat lao dong cua can b, cdng chic.

4. Duy tri hiéu qua cac M6 hinh CCHC ctia phudng; tiép tuc day manh viéc
cung cap dich vu cong truc tuyén cho ca nhan, to chic; tich cuc tuyén truyén dé
ngudi dan, doanh nghiép biét dén cac dich vu cong truc tuyén; xt Iy hd so dich vu
cong, thanh toan truc tuyén dam bao chi tiéu theo yéu cau tai K& hoach s 09/KH-
UBND ngay 12/01/2024 cua Chu tich UBND thanh phé vé thuc hién kiém soét tha
tuc hanh chinh va co ché mot cira, mot cira lién thong nam 2024.

5. Tiép tuc ung dung ¢6 hiéu qua Hé thong thong tin giai quyét thu tuc
hanh chinh, Cong dich vu cbng trong tiép nhan va giai quyét tha tuc hanh chinh
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tai Bo phan mot cira. Chan chinh, xir Iy nghiém can bg, cong chac c6 hanh vi
nhiing nhiéu, tiéu cuc, 1am phat sinh thém thu tuc hanh chinh, hé so, gidy to, yéu
cau diéu kién khong dung quy dinh hodc nhiéu lan dé xay ra tinh trang cham tré
trong tiép nhan, giai quyét thu tuc hanh chinh theo dung quy dinh tai Diém d
khoan 1 Chi thi s6 27/CTTTg ngay 27/10/2023 cta Thu tudéng Chinh phu.

6. Van phong HDND-UBND phuong tham muu ting cudng thuc hién Ké
hoach s6 19/KH-UBND ngay 23/1/2024 cia UBND phudng vé ty kiém tra céng
tdc CCHC va viéc thyc thi nhiém vy, cong vu cua d6i ngii CBCC phuong nam
2024. Kién quyét xr 1y, thay thé, diéu chuyen cong tac nhiing can bo khong dap
g yéu cau nhiém vy, ¢ biéu hién gay phién ha, sach nhiéu, tiéu cuc hoic co thai
d6 khong dung muc khi tiép cong dan.

7. V& sap xép to chiac BO phan mot cira phuong va Bo phan Mét cta cua
Cong an phuong: giao cong an phuong bam sat su chi dao cua céng an thanh phd,
cin cu tinh hinh dia phuong, tham muu Chu tich UBND phuong phuong an sap
xép t6 chirc Bo phan mét cta cia UBND véi Bo phan Mot cira cia Cong an
phuong dam bao tinh gon, thuan lgi cho ngudi dan trong qua trinh thuc hién tha
tuc hanh chinh chinh.

8. Giao Van phong HDND-UBND phuong theo doi, don ddc viéc thuc hién
nhiém vu tai Cong vén nay; dinh ky tong hop, tham muu phuong bao cao UBND
thanh pho theo quy dinh.

Yéu cau cac don vi, bd phan nghiém tic trién khai thyuc hién./.

Noi nhgn: , . CHU TICH
- Vian phong, phong Noi vu thanh pho; -
- TT bang uy-HPDND-UBND phuong;
- Nhu trén;
- Luu: VT.
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